
Finish the 
HealthSafe ID® 
registration steps

Your online account helps make it easy for you to:

Download the app

Create your online account in 3 easy steps

•  Find a provider near you. You can search 
by the type of care you need, provider 
specialty or name.

•  View your plan benefit summary, plan 
documents and resources.

•  Easily view and search new and past claims. 
Access your spending and cost summary.
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•  Access your UnitedHealthcare UCard®  
anytime, anywhere.

•  Explore resources designed to help improve 
your overall health and wellness.

• And more

 Have your UCard or 
Medicare number and 
email address ready

With the UnitedHealthcare® app, you 
can easily access your plan information 
anywhere you go 24/7. 
Download the app in the Apple® App  
Store® or Google Play, or scan the QR  
code with your mobile device.

 Visit  
medicare.uhc.com  
and click Register Now 
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Get 24/7 access  
with an online 
account



Quickly access your plan on-the-go

  Go paperless to get  
updates quicker

Receive important plan documents as  
soon as they’re available and access them 
24/7 with paperless delivery.

1   Sign in to your member site

2   Select Account/Profile from the drop  
down menu

3  Choose Account Settings

4   Select Edit Preferences under  
Communication Preferences

5   Choose Paperless next to Required  
Communications

  Get on-the-go updates  
with text alerts

Enjoy the convenience of getting plan  
information, appointment updates and more 
by text message.

1   Sign in to your member site 

2   Select Account/Profile from the drop  
down menu

3 Choose Account Settings

4   Select Edit Preferences under  
Communication Preferences

5  Choose Notifications and Reminders

6  Confirm your mobile phone number

7  Click Save

8   You’ll receive a text message confirming  
your sign-up

Get your updates and documents quicker

Scan the QR code and follow the steps above to update your 
communication preferences.
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Also  available in  Spanish


